Profile of Regional Centre Delhi-2

Regional Centre Delhi-2 was established in the year 1998. It has jurisdiction spreading over
six districts of Delhi viz. North, North-West, North-East, Shahdara, East Delhi and Central

Delhi. It has been experiencing tremendous growth since its inception.
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Regional Centre Delhi-2 is having renowned & prestigious Hospitals and Colleges of the
University of Delhi as its study centres. With 26 active Learner Support Centres (LSCs)
including 17 Regular Study Centres, 04 Programme Study Centres, 02 Special Study Centres
for differently-abled learners, 02 Jail Study Centres, 01 MSDE Extension Centre offering a

wide range of ODL and Online Programmes of the University.

We also have the unique distinction of having one Padma Shri awardee, Dr. Uma Tuli,
as the Founder and Managing Secretary of our Learner Support Centres.

More than 4625 Academic Counsellors are providing academic support to our learners. With
such a robust support system, Regional Delhi-2 has been serving a large population of
learners, coming from different strata of society. It has a distinction in having the highest
enrolment among all the 57 Regional Centres across India with 1.5 lakh (appox.) fresh and

re-registered students.

Regional Centre maintains a continuous touch with its learners throughout their life cycle.

Regional Centre has been providing Technology-enabled support services by conducting



Online counseling sessions with offline sessions. Further, Regional Centre is having
dedicated RC Website, Facebook Page, Twitter page and Instagram page, Whatsapp Groups
for dissemination of information to the students. RC Delhi-2. SMS services and emails have
also been used widely for the communication with learners. Schedules of GyanDarshan

channel and Gyan Vani are being shared with learners through various social media.

We regularly organize meetings with the Coordinators, Exam Superintendents and Academic
Counsellors, which enabled them to play a proactive role in responding to the changing needs
of the learners. Regional Centre has also been providing effective support to the learners as
and when they come to the Regional Centre, through dedicated windows for various sections/
components like admission, assignment, examination and synopses and project. The
academics regularly have face-to-face meetings and interactions with the learners to resolve
their problems. For its outstanding support services to the learners, Regional Centre Delhi-2
has been awarded the very prestigious University’s Gold Medal, a record three times in
2008, 2015 and 2021

Regional Centre is committed to the quick redressal of grievances of students. Daily review
of Online grievance redresssal mechanism (I GRAM) PG Portal, UGC Portal, RTI-MIS and

National Scholarship portal for timely action..

Regional Centre celebrates various days of national importance Hindi Pakhwada, National
Innovation Day, National Start-up Day, National Science Day, as well as various Workshops,
Seminars, Webinars, Induction Meetings, Awareness Camps, Grievance Redressal Camps,
Tree Plantation, Hygiene and Sanitation Drives, etc. Besides, Regional Centre actively
various schemes of Govt. of India viz. Swachchta Abhiyan, Ek Bharat, Shretha Bharat, Unnat

Bharat Abhiyaan, etc.

We have more than 6000 Alumni registered with us. More than 50 per cent of Alumni are
either working or pursuing higher studies. We are working closing with Campus Placement

Cell, IGNOU HQs and our LSCs for strengthening the alumni relations



